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COPYRIGHT

© Copyright 2007 - 2010
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All Rights Reserved

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or
by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written
consent of Apptec Corporation.

Trademarks

°%" DigiTel’

is a trademark or registered trademark of Apptec Corporation.

¥ FTPMagic" . _ _
is a trademark or registered trademark of Apptec Corporation.

ﬂ DigiScribem
is a trademark or registered trademark of Apptec Corporation.

- Report Genie"

X is a trademark or registered trademark of Apptec Corporation.

All other trademarks or registered trademarks are the property of their respective companies.

Changes

Apptec Corporation reserves the right to make changes to its products and specifications at any time.
Information furnished by Apptec Corporation is believed to be accurate, but no responsibility is assumed
by Apptec Corporation for any result from the use of said information.

License Terms And Conditions

DigiTel software is licensed to you under the terms and conditions contained in the END USER LICENSE
AGREEMENT locatedi n t h e p\icenge daaotdérg. PLEASE READ THIS LICENSE CAREFULLY
BEFORE USING THIS SOFTWARE. BY USING THIS SOFTWARE YOU ARE AGREEING TO BE
BOUND BY THE TERMS OF THIS LICENSE.
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DIGITEL INSTALLATION

Hardware System Requirements

Pentium 4 or better (Pentium Centrino Duo, Dual Core, or Quad Core preferred)
Interface: USB 1.1 or USB 2.0 (preferred)

RAM Memory: 1 MB or greater (2 GB preferred)

Hard Drive: 1 GB free or greater (5 GB preferred to hold about 200 hours of dictation)

Operating Systems (32-Bit or 64-Bit Versions of Windows)
Windows 2000, Windows 2003 or 2008 Server, XP, VISTA, Windows 7

Telephone Lines

Analog phone lines connected by standard phone cords with RJ-11 plugs.

It is recommended to use a grounded 4-telephone line surge protector ( | 1 ke o-ur ATL
4-K i todorptect your DigiTel system, especially in thunderstorm prone areas. Electrical

surge damage is not covered under the Limited Warranty. See Page 20 for more info.

Step 1: Run DigiTel Installation.exe
The installation program can be found on the installation CD. You can check if a newer

version or updates are available at www.DigiTelSoftware.com

There are two different DigiTel i nst al | ati on pr o ¢Bit aamsoes ofone f o
Windows and one for 64-Bit versions of Windows. Windows 7 is usually 64-Bit, but it

may also be 32-Bit. Windows Server 2008, XP and Vista are usually 32-Bit, but may

also be 64-Bit. To check which version your pc is running, right-click on My Computer.

Il n the My Computer menu, i f-Biitto,satylse "Bdpee at h
version of the DigiTel installation program, otherwise use the 32-Bit version.

The installation procedure is slightly different for 64-Bit and for 32-Bit installations, so
please refer to the appropriate (64-Bit or 32-Bit) Quick Start Guide.

Notes:

1. If connecting the DigiTel pod to a usb hub, it must be a powered hub capable of supplying 500 mA
(mill'iamps) of current to the hubds usb port. (An unp
2. Once the DigiTel podés driver is installed, i f the g

need to be installed on that port too.

3. If connecting more than one DigiTel pods to a pc, connect one at a time and complete the Found New

Hardware wizard before connecting the next pod.

4, Once the DigiTel podés driver is installed anil the Di
blink to show that the system is running.

5. If connecting more than one DigiTel pod to a pc, it is preferable to connect them directly to usb ports

on the pc instead of through a hub. If using a hub, it is preferable to use an internal hub instead of an

external hub.
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Step2: Set Wi nkRowev©O@tionsand run Wi ndows aitilibessi nt enanc

Power Options:

After installing DigiTel, check WindowsoPower Options to make sure that Hibernation is
not enabled, and that the Processor (CPU) and Hard Drive are not set to power-down
after a period of inactivity. It is fine to enable the Monitor to power-down after a period
of inactivity.

To check Windowsod Power Options, open Wi ndows
Options.

Different operating systems will display the Power Options in different ways. In XP,
simply set the Processor and Hard Drive power-d own settings to fANeve.
sure the Hibernation option is not enabled. In Vista, choose High Performance mode,
then click iChange Plan Settingsg andt hen set #@APut the computer t

I f the pc is a | aptop pc, set both the AOn Ba
above to Never. And set the AChoose what cl o

Al so set the fACheoro sbeu twhoants tdhoedo ptoow A Ask me what

Al so check Windowsd Device Managerdéds USB Port
AAll ow the computer to turn off this device
Panel and then click Device Manager. Then click Universal Serial Bus Controllers, and

then click on each USB Root Hub and click on its Power Management tab. Uncheck

AAll ow the computer to turn off this device t
Wi ndowsd6 Disk Cleanup Utility

ti s recommended to run the Wi nproowostido T®rurs k Cl e ;
Wi ndowsdé Disk Cleanup utility, click Al Prog

and then Disk Cleanup. It is recommended to set its options to clean up everything,

except the Recycle Bin (which you can do manually, unless you are confident that you

donot need anything youdve sent to the Recy:
Compressing Old Files.

Wi ndowsd6 Disk Defragmenter Utility
It is recommended to runthe Wind ows 6 Di sk Def r agenmonthefter ut i | i t
you have run the Disk Cleanup utility. To r un Wbhdlragmemtertutilit, iclekk

All Programs, then Accessories, then System Tools, and then Disk Defragmenter.

Anti-Virus Software:

It is recommended to have an anti-virus software active, and to run a Full Scan once per

mont h. I f you dondét want to invest i-Mirusone, a
software available at www.FreeAvg.com
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FTP MAGIC INSTALLATION (optional)

Hardware System Requirements

Pentium 4 or better

Interface: Internet access, preferably via cable modem or DSL, though dial-up ok.
RAM Memory: 1 GB or greater

Hard Drive: 10 MB free or greater

Operating Systems (32-Bit or 64-Bit Versions of Windows)
Windows 2000, Windows 2003 or 2008 Server, XP, VISTA, Windows 7

FTPMagic is an optional program that is free when used on the same pc as DigiTel.

Trewse ) ) If you want to send DigiTel files to an
e FTP folder, then you can use FTPMagic

Al ettt to send dictation files to an FTP folder.

‘2 aiTel Demo J
Disconnect ‘Upluad\ngﬂﬂﬂ?l»‘-\ndy164201015636100000_#\'“ . i . .
Files being uploaded: 7 Our DigiScribe transcription software
efres la [Obptes 02— - . . .
— _tait | [0yt G can retrieve dictation files from FTP

0007 L Andy 1642010 15636 10000 0_w
0008 1 Andy 1642010 158 1510000 0_w fo|ders
0009 1 Andy 1642010 1510 10 10000 0_0 .
0010 1 Andy 1642010 15174510000 P_.|
0011 1 Andy 1642010 175556 10000 0_.|
0012 1 Andy 1642010 1756410000 P_w|

0013 1Andy 1642010 175630 100007 The use of an FTP folder allows you to

send dictation files easily to one or

- 3 FTPMagic™ more remote transcri.ptionis.ts, or fo.r a

e Technlagy by Apptec transcriptionist to retrieve dictation files

— when they are travelling.

If you would like to rent one or more FTPf ol der s on Apptecemal secur
Info@DigiTelSoftware.com

Step 1: Run FTPMagic Installation.exe
The installation program can be found on the installation CD. You can check if a newer

version or updates are available at www.DigiTelSoftware.com

FTPMagic will run without the need for a License Key when it is run on the same
computer that DigiTel is installed on and is active on. If you want to use it on another
computer, you may purchase a License Key for it.

During the installation process:
1.1 f Windows pops up a message asking fné the
one on your computer, doangweuyesvnant to keep
2. Do not change the default directory and group where it will install. Allow it to
install at c:\\Apptec\FTP Magic and allow it to load into the start group.
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REPORT GENIE INSTALLATION (optional)

Hardware System Requirements
Pentium 4 or better

Network: Only if ReportGenie is not installed on the same pc as DigiTel.

RAM Memory: 1 GB or greater
Hard Drive: 10 MB free or greater

Operating Systems (32-Bit or 64-Bit Versions of Windows)
Windows 2000, Windows 2003 or 2008 Server, XP, VISTA, Windows 7

ReportGenie is an optional program that is purchased separately from DigiTel. It can be
installed and evaluated for free for 30 days.

File Report Criteria Options

REPORT CRITERIA
Priarity User Dept. work File

Pin
) g ] E—— = W ol

Reference Dictation Destination Reviewed

A
MAIN MENU

DICTATIONS: 610 Time: 046:27:15 Invoice: $2,787.25

r | o/ms2007 | 02/20/2010 =1

r | rorfar
('\ Report Name N - Invoice Estimator
'~ =1 [Al Files o0 ey @ Centsfline  LinesjHour Rate/Hour
UPDATE = b I &
10.0 »| x |600 w| = $60.00
DICTATION TL Change Position REFRESH| COPEN SAVE | DELETE
DATA

Date Range: Include AllDays

D.DatsFrom D.DateTo < Minutes

Line Data Source

Ttem | PR | Fie | User |Pn_|DDate | D.Tme | Length | Dept [ work | Reference | Dictation Destination
4238 smith] 114 01/02/2009 0%:56:00 000352 1 0 0
4239 smith] 114 01/02/2009 10:00:16 000208 1 O 0
3 440 Schaller 12 0102/2009 12334 00:03:03 1 0 0
4 4241 Schaler 12 0102/2009 13:1454 00:1215 1 0 0
5 4282 smith 114 01022009 135139 000541 1 0 0
5 4243 Smith] 114 0102/2009 13:58:51 00:05:54 1 0 0
7 4244 smith 114 01/02/2009 140521 00:00:08 1 0 O
8 4245 MacMilarP 113 01/02/2009 1420:50 00:03:06 1 0 0
9 4246 MacMilanP 113 01/02/2009 14:25:38 000422 1 0 O
0 4247 smith 114 01f02/2009 14:50:33 000421 1 0 0
11 4248 Smith] 114 0102/2009 14:55:24 00:08:23 1 0 0
2 4299 MacMilanP 113 01f02/2009 1::00:35 000418 1 0 0
13 4250 Schaller 12 0102/2003 15:10:06 D00:12:12 1 0 0

m

€_Apptec_Digitel_Dic

C_Apptec_Digitel_Dictatio

€_Apptec_Digitel _Dictation Files_Milie

C_Apptec_Digitel_Dictation Files_Milie

€ Apptec DiaTel Dictation Files Debbie ™
v

Step 1: Run ReportGenie Installation.exe
The installation program can be found on the installation CD. You can check if a newer

version or updates are available at www.DigiTelSoftware.com

If you want to quickly search for
dictation files, or want to create
reports (including billing reports),
then you can use ReportGenie to
create reports from DigiTeld slog
files. ReportGenie may be
evaluated for free for up to 30
days. You may then purchase a
License Key to fully activate it from
your DigiTel reseller.

ReportGenie will run without the need for a license key during a 30 day evaluation
period. If you want to continue using it, you may purchase a License Key for it.

During the installation process:
1.1 f Wi ndows
one on your

pops
computer,
2. Do not change the default directory and group where it will install.

up

a

install at c:\\Apptec\ReportGenie.

Specifications subject to change without notice.
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DIGISCRIBE INSTALLATION (optional)

Hardware System Requirements

Pentium 4 or better

Network: Only if DigiScribe will be retrieving dictation files via an FTP Folder.

RAM Memory: 1 GB or greater

Hard Drive: 10 MB free or greater

Compatible Foot Pedal: Infinity IN-USB1 or IN-USB2 USB Foot Pedal

Recommended Headset: Spectra SP/USB USB Headset

Sound Card: SoundBlaster-16 or 100% compatible (optional when using a USB Headset)

Operating Systems (32-Bit or 64-Bit Versions of Windows)
Windows 2000, Windows 2003 or 2008 Server, XP, VISTA, Windows 7

DigiScribe is an optional program that is purchased separately from DigiTel. It can be
installed and evaluated for free for 30 days.

File ShowWork Open Reports . DigiScribe gives the transcriptionist
Available Work: _8 __00:30:25 foot pedal control over file playback

Pri | Saved | Author Name | Auth PIN | Dept | Wark | Reference | Length | Dict Date | Dict Time: | Fi
Pri MacMillznP 110 2 4 1248 00:03:17  02/17/2008 17:51:38
a 00:06:13  09/26/2008  16:14:02
1} 00:03:26  09/29/2008  11:47:47

and lets them easily manage their
Smith 114 1 . .
Smith) a1 dictation work.
MachMillanP 110 2 12345 00:03:56  02/27/2009  17:28:50
Smith 114 3 a 00:06:13  02/29/2009 16:14:02
Smith] 114 3 00:00:13  02/29/2009  16:22:08

1 00:05:00 03/05/2009  05:25:06

1 00:02:04  05/27/2009  22:38:31

RN NN N N

A single click marks a dictation
Completed, or Saves it for later
retrieval (with the current position in
the file remembered).

USAF-Video 0
Civil-Air-vide 0

+

]
Import Stream Work Pool Filter | DigiScribe InQueue Folder Refresh

- DigiScribe lets the transcriptionist

. L. =] easily work with DigiTel dictation

ee—— AT, E files as easily as with dictation files

Al Lol B Bl el el from other  sources  such - as
=22 handheld recorders.

Step 1: Run DigiScribe Installation.exe
The installation program can be found on the installation CD. You can check if a newer

version or updates are available at www.DigiTelSoftware.com

DigiScribe will run without the need for a license key during a 30 day evaluation period.
If you want to continue using it, you may purchase a License Key for it.

During the installation process:
1.1 f Windows pops up a message asking fné the
one on your computer, doangweuyeswvwant to keep
2. Do not change the default directory and group where it will install. Allow it to
install at c:\\Apptec\DigiScribe.

Apptec Corporation
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DIGITEL SETUP

Click TOOLBOX from the main menu to enter the
- activation data, set the line parameters, setup users and
===l their settings, and to check for software updates.

s’ DigiTel

ACTIVATION DATA
To activate your systemds | ine| . ‘oo |Tool bo
Activation tab. Select the Number of (DigiTel) Pods that are

RS | Les | ceneRaL | womkTvRe RaTs | ISR SOFTVARE UPDATES |

o |
connected. Then enter the number of Lines, the Serial Number ; '
and the License Key from the label on each DigiTel pod. The v
Status LED will glow green when the data is correct. Then click o |
SAVE and RESTART NOW and DigiTel will restart activated. —
[ e DS | [NES

'm lw s AT 04TA | sorriuage uroaTes | The Play VOL and REC GAIN can be set for each
N Line to compensate if each of your phone lines

I exhibit different audio levels.

The Disconnect parameter, if set greater than 0,
will trigger the line to disconnect when the line
voltage goes below 3 volts for the i Di sconnect 0

LINE SETTINGS |
[~ Allow Guests on each Line

Play Vol RecGain  Disconnect Auto PIN [~ Disconnect a Line upon the "A” Touch-Tone number X 14 m|”|SecondS
4 :Iv m ’257 0 | Seconds of Silence will Stop Recording

(‘\ The line voltage going to O volts for about 500 milliseconds when the
Line setected: |1 Ve | oerauLTs calling party hangs up is a CPC ( Galling Party Controld Pulse or

Disconnect Supervision. Most phone lines do this to indicate when
the calling party has hung up. You may need to ask your Phone Company or PBX provider to enable this feature on your phone
lines.

Check Disconnect line upon DTMF-A if the phone system (such as an older Comdial system)
only sends danewhénithe atling pdrty hangs up.

Set the Seconds of Silence will Stop Recording to 15, 30, 45, 60, or 90 seconds to allow that

many seconds of silence to switch Record mode to
provide Disconnect Supervision, or a DTMF-A to indicate when the calling party has hung-up, if

you phone line goes silent when the calling party has hung-up, this mode can be used to more
guickly return the Iline to I dle mode than just w:
Set to O to disable.

Check Allow Guests on each Line to allow users to log-in as a Guest by just pressing # at the
log-in prompt. The default Guest profile is the last (2000") user profile, has a Pl
User Name of AGuesto, and the Auto Annotate and A

Apptec Corporation
A developer of next generation technology!
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USERS
You can enroll up to 2000 users a n d

set

t hei

The Best Call-In Dictation System on the Planet!

r preferences.

include their login PIN and optional Password, their play volume and record gain, their
timeouts, their touch-tone functions, and various other custom settings.

°t| DigiTel - Toolbox

[S5)

Close Paste to all users

IEZEN Lnes | ceneral | workTyPe paTHS | AcTivaTion DATA | SOFTWARE UPDATES |

User | User PIN | User Name

| PIayVoI| Rec Gain | Backspace | Ftwd:'Fwd| Max Rec A|

1 Smith
123 Rappaport
999991 | an

4 2

4 4 3 10
I T T T
4 4 3 10
4
4

3 10

4
a

3
%

10
an

-
A I RS L

USER IDENTITY l DICTATION DESTINATION l TOUCH-TONE FUNCTIONS | CUSTOM SETTINGS

User PIN
EEEETI

User Name User Password | {+ Dictate Mode

McHilan |

" Review Mode
(Optional)

(Restrict access by Dept. / Worktype)

15

15
15

15

15

15 T
3

999991 McMilan 1 _ _ o> Q

User Selected: |3 :|v E DELETE coPY DEFAULTS
COPY wi | | copy the current
wi || paste this data into

users that will use the same setup.

Choose a user to edit by
clicking on their row in the list,
or by using the drop-down
User field at the lower left.

Edit the fields and click SAVE

t o save t he
DELETE wi | | clear
identity and set all fields to
defaults. DEFAULTS will
returnt he usetnekcept dat a
the User PIN and User Name)

to default conditions.

user
a

s ePION apatdePRETB& c e pt
any other useros

The menu item Paste to all users lets you select all
or some data from the Copied User to set into every

user 6s

profile.

In the USER IDENTITY tab enter a User PIN (up to 6 numbers) and a User Name (up to
14 letters and numbers). You may also enter a User Password (up to 6 numbers).

Select Dictate Mode if the user will be recording dictations. Select Review Mode if the
user will only be listening to dictations. A reviewer can select dictations to review by
their File Number or their Reference Number, and can be restricted to accessing only
certain dictations by their Worktype and/or by their Department values.
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